
24 hours a day, 
365 days a year

For less than 50p per 
person per week

Worklife Support
Employee Assistance 
Programme

Practical information, 
advice and support

Legal and financial 
advice

Counselling

Worklife Support EAP: as often as you like, whenever
you like...make it work for you!

To find out how all of your staff can access 
information, advice and counselling 	
24 hours a day, 7 days a week simply:

Call 0845 873 5680 
or email info@worklifesupport.com

Alternatively, you can visit us at 
www.worklifesupport.com

Supporting your staff to  
perform at their best

10 reasons to invest in the
Worklife Support EAP:

1.	 EAPs, such as Worklife Support, are proven to
increase productivity and performance 

2.	 Worklife Support EAP can help reduce sickness
absence levels

3.	 Our counsellors are experts in helping staff manage
the pressures of working life

4.	 Worklife Support EAP is an accessible, flexible
resource to help staff manage the complexity of
modern living and still fulfill the demands of work

5. Worklife Support EAP can support your
organisation’s practices and policies such as
performance management, Health & Safety, and
absence management

6.	 Staff are more likely to positively engage in change
if they have access to confidential, impartial
support and counselling 

7.	 The Worklife Support EAP team are specifically
trained to support managers dealing with difficult 
or sensitive people-management issues 

8.	 Worklife Support EAP provides immediate access
to assistance helping colleagues avoid waiting times
for services such as NHS counselling, CAB advice 

9.	 Providing early intervention helps prevent minor
issues escalating into more serious problems

10.Providing an EAP helps you, as an employer, meet
your legal duty of care, particularly in respect of
stress at work

“Our EAP has helped us to maintain both a  
low turnover and low sickness absence levels  

in some of the most challenging times.”
CEO, Housing Association, London

Charities may save as much as £5 for every £1
invested in an EAP by reducing sickness absence
and increasing staff productivity.



Specialists in supporting 	
your staff

Worklife Support is an Employee Assistance Programme 
(EAP) with many years’ experience of working with the 
voluntary sector. We understand its unique rewards  
and challenges and are already trusted by many 
charities and not-for-profit organisations to provide 
staff well-being services.

Worklife Support EAP provides every member of  
your staff with free access to our specialist team  
of counsellors and advisors offering:

•	Legal advice and guidance 

•	Financial advice and debt counselling
•	Emotional support and counselling
• Specialist information on a wide range of 

work-life issues
•	Management consultation to support anyone

responsible for managing others 
•	Up to 5 sessions of face-to-face counselling

if appropriate 

Our experienced team at Worklife Support EAP are 
trained to help your employees manage the inevitable 
ups and downs of life - whether an everyday issue or 
a major life event, such as a bereavement or serious 
illness. Getting colleagues in touch with the right 
support at an early stage can avoid problems  
escalating and help to protect the wellbeing and 
effectiveness of staff in the long term.
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